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In June, 2019, an MSI team consisting of Terry Brabon, Jon and Pam Egeler, Lyle Ref-
fey, and Greg Roberson conducted a safety workshop and a Safety Audit of Mercy Air 

SA (MA). Having worked with Mercy Air since 2006, it was a blessing and encourage-
ment for us to build friendships and to see much positive growth in recent years.

MA is located in White River, South Africa, about a 20-minute drive from Kruger International 
Airport. Their facilities are located on the hillside of a beautiful farming region. MA personnel oper-
ate a Cessna 310, two Airbus helicopters and a Quest Kodiak from the well-maintained helipad and 
turf runway on the property. These aircraft serve outreach teams involved in evangelism, education, 
agriculture, and medical missions. While their field of operation covers a large portion of the southern 
African region, their primary outreach opportunities focus on meeting the needs of people in nearby 
Mozambique. MA especially was poised in a strategic position to immediately provide life-saving 
relief and after-care in the wake of Cyclone Idai which decimated Mozambique in March 2019.

Mercy Air — 
    South Africa
 by Pam Egeler

In addition to their primary aviation ministry, the 
team at MA uses the land God has given them to bless many 
workers in God’s kingdom. The Hospitality Team oversees 
a large guesthouse and other guest facilities for mission 
visitors to retreat and rejuvenate. The lush vegetation and 
beautifully landscaped grounds provide a peaceful setting, 
while a game room, outdoor pool, and playground add fun 
for everyone. In addition, a 1/3 share from 55 hectares of 
macadamia nut trees growing on the property provides in-
come to help subsidize the flight operations.

We thank God for the ministry of Mercy Air, and we 
look forward to our continued partnership with them. For 
more information, vist their website at mercyair.co.za
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EAA Oshkosh 2019
           by Terry Brabon

Officially known as EAA AirVenture 2019, it did 
not disappoint the crowd with its many aircraft, 

aviation displays, forums, air shows, new products and 
of course … excitement!

Though it rained on set-up days, the hard-working 
Mission Aviation Support Association (MASA) crew 
arrived with wood chips to fill in the low and spongy 
areas so that the IAMA missionary aviation tent was a 
dryer place for the many mission organizations that were 
presenting there this year.

Yet again, MASA’s year-long efforts in arranging for 
missionaries to speak in local churches, transportation, 
housing, meals and a place in the shade, is not without 
appreciation. “Hats off ” to all the volunteers seen each 
day at the tent, and all those working behind the scenes.

The MSI team of Jon Egeler, Robert King and Terry 
Brabon manned the somewhat scaled-down 2019 version 
of the airman’s lounge. The mild temperatures and a nice 
breeze made the open-air venue a very popular place for 
people to meet. MSI
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IAMA Conference 2019
   by Robert King

This year the annual IAMA (International Association of Missionary Aviation) conference convened in Fort 
Pierce, Florida. Missionary Flights International (MFI) hosted this year’s conference, which brought 74 people 

representing 46 mission organizations from all over the world to beautiful Florida. MFI’s spacious modern facility/
hangar provided a great backdrop and an impressive first impression as members gathered for a “meet and greet” 
time at the airport. The formal conference sessions were held at Indian River State College (IRSC).

The three days were filled 
with insightful updates (showcases) 
from various mission organizations, 
inspiring messages from local 
ministers, informative seminars and 
revealing new technologies. And of 
course there was the invaluable time of 
networking. Showcased organizations 
included I-TEC, JAARS, MAF, 
S.O.A.R (Service Oriented Aviation 
Readiness), MSI, FCAP (Fellowship 
of Christian Airline Personnel), Agape 
Flights, Wings of Grace, Banyan Air 
and Missionary Flight Training.

Spiritually encouraging and practical 
Biblical concepts were provided through 
daily devotions presented by local pastors 
and featured seminar speakers. “The Care 
and Feeding of Our Missionary Staff,” 
presented by Stacey McKay, provided 
invaluable principles for resolving everyday 
conflicts for all layers of mission personnel. 
The spouses enjoyed an inspiring meeting 
with Jennifer Speer, author of “Women of 
Grace: Broken Lives that Lead to Hope”.

Continued next page

Stacey McKay Jennifer Speer
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To bookend 
the conference, 
MFI organized two 
exceptional activities. 
Those who came a 
bit early received 
tours of the local 
Piper Aircraft plant 
and those who 
could linger around 
after the conference 
received tours of 
MFI’s expanding 
facilities and enjoyed 
rides in their turbine 
DC-3. What fun!!!

Aviation technical topics covered a myriad of seminars and discussions. 
Lyle Reffey from MSI introduced a new safety workshop MSI is creating that 
will provide training and practical tools to improve safety. David Wartofski 
presented a new “Micro-Tower” with artificial intelligence (AI) that listens and 
speaks to pilots by radio giving them vital weather and operations information 
where control towers don’t exist (totally automated). Extensive time was allotted 
for leaders of various organizations (some by video link) to the sharing of 
strategic issues, opportunities and challenges facing their respective mission 
aviation communities. This panel discussion covered numerous current issues, 
such as personnel shortages, pace of global change, project funding and spiritual 
vitality. Future opportunities included partnerships, training local citizens of 
the host countries and engaging the next generation for mission aviation.

The concluding banquet brought us a memorable talk by Nard Pugyao 
(pictured at left with Joe and Elaine Hopkins). Nard, a native born Filipino 
and JAARS pilot/mechanic, shared his testimony of how miraculously God 
orchestrated events in the life of Bible translator Dick Roe, to bring the gospel 
to him and his people. Following his conversion, he became a missionary pilot 
to his own people. He is currently serving with Wycliffe Bible Translators as a 
banquet speaker and public relations liaison.

Many thanks to Joe Karabensh, Tim Smith and the other MFI 
people whose efforts made this a most memorable conference.  



6

MSI

MSI

Mission Aviation Leadership Summit
           by Jon Egeler

On May 15, 2019, JAARS hosted a missionary aviation 
leadership summit in Waxhaw, NC. John Marselus (MSI 

Board Member and California Baptist University Dept. of Aviation 
Science Chair) and I were asked to serve as facilitators, and the top 
two leaders of MAF US, MAF International, JAARS, and Ethnos 
360 Aviation were invited. Discussions centered on why and how 

we have and should be cooperating with one another, particularly 
on a big picture level. Several areas were identified, and initial 
steps are being taken to address some of them. There was a strong 
commitment by all the leaders to continue to work together 
and help each other wherever possible. A follow-up meeting is 
scheduled for November in Chicago.

Summit Participants (left to right): David Holsten (MAF US), Phil Koop (Ethnos 360 Aviation), John Marselus (MSI 
and CBU), Dave Fyock (MAF International), Tim Hughes (Ethnos 360 Aviation), Woody McClendon (JAARS), Jon 

Egeler (MSI), Henk-Jan Muusse (MAF International), Craig Russel (JAARS), and Dan Whitehead (MAF US).

SERC of ISASI
    by Jon Egeler

The Southeast Regional Council (SERC) of the International 
Society of Air Safety Investigators (ISASI) met in Atlanta, 

Georgia, on August 2-3 this year for their annual meeting. Joe 
Hopkins, Jon Egeler, and Lyle Reffey were able to attend from MSI. 
Glenn and Sharlene Grubb from JAARS also were there. 

Delta Airlines was the host, and we were treated to an 
extended tour of their operations and training facilities located at 
the Atlanta Hartsfield Airport on Friday afternoon. This included 
their flight attendant training facilities, meteorology, tech ops, and 
flight operations centers as well as the Boeing 717 (MD90) flight 
simulators. Joe wrestled with his landing in the 717 simulator. No, I 
didn’t crash when my turn came, but it wasn’t a pretty landing either!

Saturday was filled with presentations, including one by Glenn 
Grubb on Daylight Black Hole Approaches, which talked about 
how our depth perception can be easily fooled by external factors, 
and thus affect our landing approaches. There were presentations 
on the National Air Disaster Foundation, investigating fires and 
explosions, reporting and the difficulty in defining hard landings, 
language barriers as an accident factor, and others.

It was good to renew friendships and make new ones with 
other safety professionals, and for many of them, introduce them 
to missionary aviation.
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ABWE—Brazil
           by Glen Ferguson

The second stop was to Santo Antonio do Ica, over 2,000 miles 
west of Fortaleza, way out in northwestern Brazil. This trip required 
an airline flight to an overnight in Manaus and on to Tabatinga 
the next day. The next morning it was down to the Amazon River 
to catch a fast ferry boat to Santo Antonio do Ica, which was 8 
hours down river. It was one of the highlights of the trip. The boat 
was first class and even served a steak dinner for lunch. The river 
scenery brought back a lot of good memories.

I was able to spend 2 days with Lloyd Peace and his family. 
I tried not to show my surprise when they picked me up at the 
port on their motorcycles! They don’t need a car in that small river 
community. Lloyd flies a Super Petrel amphibian which is in the 
light sport category as is Al’s Excel. 90% of Lloyd’s landings are on 
the water. He is able to access many small river communities. At 
times he takes indigenous pastors to a location and leaves them to 
minister for the weekend while he ministers elsewhere.

In both locations 
these aircraft seem well 
suited for their mission. 
In the past larger certified 
aircraft were used but with 
increasing requirements 
on those aircraft the move 
to light sport with the 
lesser regulatory structure 
was a good move without 
sacrificing safety.

Lloyd’s wife Athena 
asked me what the most 
remote location was where 
I have done an audit? I 
looked around and said 
“This is it right here!” 

It was a good trip but 
an exhausting one. The 
trip took 11 days—and 8 
of those I was traveling! It 
was a blessing to see those 
who are serving selflessly to 
further the kingdom.

June saw me heading back to Brazil again, where 10 years of flying 
in the Amazon uniquely prepared me for my current role with 

MSI. This time I headed down to do a safety audit for two ABWE 
International ministries using airplanes in their mission work. 

The first stop was in the large modern city of Fortaleza on the 
northeast coast of Brazil, where I spent time getting to know Al 
Yoder and his wife, Kim. Al’s ministry is rather unique in contrast 
to other missions MSI has audited. Al does a lot of theological 
teaching to many groups and uses his airplane—an Excel—to 
great advantage to quickly get to locations in eastern Brazil for 
his ministry. The airplane allows Al to extend his services beyond 
what he could accomplish using ground transportation. Using the 
airplane also allows him to avoid many of the hazards associated 
with land transportation in that section of Brazil.
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Glen checks out the Super Petrel
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 It takes the right personnel to do all this, and 
we are delighted to announce that Steve and Gail 
Quigg (above) will be re-joining MSI as full time staff 
beginning September 1, 2019. Steve and Gail have 
worked with MSI before, from 2001 to 2015, when they 
were on loan to us from the United Methodists. We have 
missed them greatly and are thrilled to have them back 
with us. Steve will be focusing on our safety seminars 
and training, and assisting with other projects as well. 
They live in southeastern Pennsylvania.
 It is with very deep gratitude that I want to 
thank each and every one of you who contributes to 
MSI’s ministry in some way. Whether you pray, give 
financially, give of your time and talents as a volunteer, 
or help spread the word about us to others, we truly 
could not help save lives without you. Thank you for 
helping to

MSI Update
 

In most of the Safety Net articles, you read about the 
various missionary aviation ministries that we serve 

and how they are impacting the world around them. 
Sometimes we get asked “so what is it that you do while 
you are there?” In this issue, we will try to answer that 
question.
 Our ministry trips have included serving 
agencies operating aircraft on six of the world’s 
continents—North America, South America, Europe, 
Asia, Africa and Australia. Most of our trips involve two 
major functions: safety training and safety assessment. 
 For the safety training we often give presentations 
or speak about relevant human factors, lessons learned 
by others, areas of concern, or recent developments 
in regulations. We may teach how to properly use 
the elements of Safety Management Systems, or how 
to conduct investigations of close calls, incidents, or 
accidents. Formal safety training is quite time-consuming 
and expensive, so missions appreciate the fact that MSI 
can bring them relevant training on-site.
 The safety assessment part normally takes 
the form of what we call a safety audit. This involves 
interviewing most everyone in the aviation department 
(including spouses when possible), observing 
maintenance and flight operations, reviewing their 
procedures and manuals, inspecting aircraft, inspecting 
the facilities, and having informal conversations as we 
go along. The goals of the safety audit are to get a good 
feel for what people believe are the safety values of 
the organization, what things they are doing well, and 
identifying areas that need improvement. In addition, 
since MSI gets around to just about everybody in the 
course of our ministry, we are often able to introduce 
best practices that have worked or are working well for 
others in missionary aviation. We write an audit report 
while still on-site and give an opportunity for everyone 
to ask questions and understand what we are saying. 
Missions and schools have found this process quite 
useful as they consider how best to address areas needing 
improvement, and what priority should be given. We 
all see the value in identifying and addressing problem 
areas before they result in incidents or accidents. History 
has shown that this has made a huge difference—in the 
past decade especially.

Make Safety a Way of Life!

P.S. Sometimes we are asked if we can receive online 
donations. The answer is Yes! Visit our website at www.
msisafety.org and click on the GiveDirect logo. All 
major credit cards and debit cards are accepted, for one-
time or recurring donations. Contact us to set up ACH 
banking transfers.

http://www.msisafety.org
http://www.msisafety.org
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